
City of Rock Hill 
Underground Request Form 

Electric Utilities Department 
757 Anderson Rd S.  

P.O. Box11706 
Rock Hill, SC 29731-1706 

Phone: 803-329-5500 
E-mail:

utility.dispatch@cityofrockhill.com 

Please Note: Underground requests must be submitted in writing. You may submit requests  
by email. All of the information listed below is required in order to process your request. Thank you. 

Company Name: __________________________________________________________________ 

Company Address: ________________________________________________________________ 

What size (AMP) service is being requested:_____________________________________________ 

Address where underground service is being installed:  

________________________________________________________________________________ 

Contact Person’s Name: ____________________________________________________________ 

Contact Person’s Phone Number: _____________________________________________________ 

Contact Person’s Signature: _________________________________________________________ 

Is the meter base installed? _____________________________________ 

For inquiries regarding electric overhead to underground conversions, please reach out to 
the Utilities Dispatch at (803) 329-5500 promptly after submitting an electrical service 
application. Our Engineering department will be in touch to schedule an on-site consultation 
to review the underground service agreement and construction costs.

**Please be advised: All equipment and building materials need to be removed from the path 
between the source and the meter base. Installation cannot begin until meter base has been 
installed, as well as equipment and material has been moved. Also, all conduit crossing 
underneath driveways needs to be marked as well if applicable.  
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